





performing facilities renewal
and mechanical system upgrade
projects.

Fundamental to the process is
designing and implementing
a customized mechanical
maintenance plan aimed at
keeping the building operating
at peak performance. “Intercon
is uniquely positioned to use our
energy management and building
service capabilities to help our
clients achieve comfortable,
energy efficient, sustainable
building environments,” adds
principal Tim Winters.

In 2000, the company leveraged

its strategic partnership and

exclusive  relationship  with

Automated Logic Corporation to introduce a non-proprietary
energy management system alternative to building owners
and operators in central Pa. The system features Web-based
browser technology that allows customers to access and
manage facilities remotely without any limitations or special
software. “This technology was the first of its kind,” points
out Marks, “and it’s proved to be a great differentiator for
our company and a great value to our clients.”

In 2006, Intercon purchased a franchise from Linc Service, a
network of businesses offering building owners professional
maintenance, engineering, energy management, retrofit
and renovation services. As a result, Intercon has expanded
its offerings to include mechanical services and life-cycle
management maintenance strategies. The firm also benefits
from a strong structure of nationally proven training
and maintenance programs to help building owners and
managers mitigate risk by reducing owning and operating
costs.

Versatile and Expansive

Intercon’s Web-based automation capabilities allow for off-
site monitoring and control of mission-critical systems in
order to ensure 24-hour optimal efficiency. After completing
beta testing of a new software tool for use with WebCTRL
energy management systems, the company is set to roll out
a package called Energy Reports, which specializes in the
quick and efficient gathering, organization and presentation
of electric, oil, gas, chilled water, steam and domestic water
usage.

“The beta version has already been well received by some
of our larger clients,” says Marks. “As our clients commit to
LEED construction and maintenance practices, as well as

Energy Star certification for their facilities, Energy Reports
will be a key tool in benchmarking and evaluating ongoing
energy efficiency.”

Despite the economic downturn, the company continues to
see steady growth. Intercon recently acquired, renovated
and relocated to a new facility offering more than double the
previous space for growth and development. “Business is
excellent,” notes Winters. “Our customers continue to build,
renovate and acquire new buildings that call for energy
efficiency and improved systems management.”

Green Solutions

According to Marks, Intercon’s systems have made a major
impact on reducing energy consumption and greenhouse gas
emissions. Analysts estimate that commercial and industrial
facilities account for half of all energy consumption in the
U.S., which amounts to over $200 billion per year.

“Intercon is fully committed to helping reduce this impact
through energy conservation and the use of renewable
energy technologies,” Marks says. “Energy efficiency and
conservation have always been key objectives in every
project for our clients.”

In addition to incorporating renewable energy solutions to
reduce a company’s carbon footprint and meet Energy Star
and LEED requirements, the company conducts energy
audits and assists customers in reducing energy consumption
and waste.

“Our solutions always begin with green initiatives in
mind — from using environmentally friendly refrigerants
to employing innovative, high-efficiency environmental
conditioning strategies to implementing self-diagnosing,



renewable, control algorithms to monitor
energy usage,” adds Winters. “We must
do all we can to preserve our world and
be smart about how we operate our
buildings.”

Praise and Purview

In January, The Linc Group presented
the ACE Award to Intercon in Dallas.
The ACE Award recognizes mechanical
service firms with outstanding revenue
growth, profitability, customer service,
and performance. Intercon was one of
only two companies in the 140-franchise
Linc Group network across North America
to receive this distinction.

In June, Automated Logic Corporation
awarded Intercon the Project of the Year
award for efforts to enhance the Rachel
Carson State Office Building in downtown
Harrisburg. The company worked with
the PA Department of General Services
and a national energy services company
to improve the overall energy efficiency
of the 17-story, 1.5 million square foot
building.

Efficiency =~ improvements included
demand-side power management, CO2-
based ventilation, real-time control
setpoint optimization, and lighting control
among other technologies. The team effort
resulted in Energy Star certification by the
EPA, and the Commonwealth is currently
pursuing LEED Gold certification.

In considering the span of the company’s
scope and what drives its continued
success, Marks adds: “From planning to
design, installation to systems integration,
Intercon’s breadth of experience extends
across all aspects of designing and
maintaining superior facilities  that
provide a comfortable and productive
work environment at the highest possible
level of efficiency.” m





